@3

ISANTUARIO DE FATIMA _
SHRINE OF FATIMA 16 april, 2020
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Shrine of Fatima Official Store is only a click away

Pilgrims can place orders for official products of the Shrine of Fatima on
www.store.fatima.pt

Shops at The Shrine of Fatima have been closed since last March 14, due to the state of
emergency caused by Covid-19, but the online shopping service is still available as the
only commercial area where you can obtain the official items of the Shrine. Among
those are the Shrine of Fatima Official Rosary and the official sculpture of Saint Jacinta
Marto, launched at the centenary of her death, last February.

At www.store.fatima.pt, the Shrine of Fatima Official Store online, pilgrims can purchase
religious items, sculptures, books, paramentaria and other items related with the event
and the message of Fatima, which are available in a catalogue containing more than a
thousand items, constantly being updated.

Purchase can be made online; for this purpose, pilgrims must register and open a free of
charge client account which will allow them to shop faster in the future, to keep track of
the orders previously made and to update the order’s status. Alternatively, you may
place an order by phone at number 249 539 690 or by e-mail at store@fatima.pt, and
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provide the details for delivery.

The Shrine of Fatima Official Store shall honour the orders received only up to the limit
of availability in stock. Should any item lack availability, the Shrine of Fatima Official
Store undertakes to inform the user as soon as possible, but never beyond the
maximum limit of 30 (thirty) days.

All deliveries will be made at the address specified by the client according to the area
and/or option of the client. Deliveries can be made by standard mail or express mail.

Note that the time counting for delivery begins when the payment of the order is
successfully made. Orders made during the weekend and holidays will only be
processed in the following working day.

In national shipments to the autonomous regions, the number of delivery days may be
extended depending on the necessary transport.

Purchases at the Shrine of Fatima Official Store can be paid by Credit Card (Visa,
Mastercard, American Express and Discover); ATM cards (Debit card); MB Way or
Paypal.

The Official Online Store is another service that the Shrine offers to pilgrims in this time
of pandemic, with mandatory confinement, preventing travel to Cova da Iria. Online
purchases of products sold at the Shrine of Fatima Official Store are available on the
Shrine website - www.fatima.pt - and information on procedures is available in the
institution's seven official languages.
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